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June 18, 2008

Betsy Rutkowski, Owner/Director

Lady of America Fitness Center and Spa
5213 U.S. Highway 19

New Port Richey, FL 34652

Betsy:

| was pleased when | discovered your neighborhood fitness center and spa. Your facility is friendly and
personal yet professional. It offers a wide array of activities including impact and low-impact classes,
tanning, infrared spa, childcare, etc. | had previously been a member of a co-ed national chain spa and
of a women-only national chain spa. Both were impersonal and inattentive to individual needs, with a
“numbers-only” philosophy.

When Lady of America announced the addition of the Hydro-Massage and its many benefits, | was
skeptical. Nonetheless, | signed up for the 3-minute demonstration. After only 3 minutes, | knew | had
struck gold!! | immediately signed up for the unlimited visits program that was offered at an
unbelievably low rate of just $14.95 per month!

I am a “senior” who through the years has punished the old body with “weekend warrior” activities and |
also suffer from degenerative arthritis of the lower back. | have spent thousands of dollars and
countless hours on deep-tissue massages. A 15-minute session with the Hydro-Massage provides
comparable relaxation and relief as an hour of a deep-tissue massage. The minimal cost is probably the
best money | have ever spent.

| cannot praise the “miracle” Hydro-Massage enough. | would recommend it to anyone, at any age, to
relax, to seek relief from muscle soreness, to quite bouts of arthritis, or just to pamper yourself. It is
well worth the less than .50 cents per day cost!

Thank you for your wonderful facility!
Sharon Wilson

Licensed Comumunity Association Manager
Certified Horticulturist
Gulf Harbors Resident




